CranaapTHbIC IpaBUiIa OKa3aHUs YCIIYT 0 IEPCOHATBHOMY KOHCYJIBTUPOBAHUIO
17.02.2014 . Tomck

1. O61mue nonoxKeHU .

1.1. OO0 «MeHnTOp», HCHONB3YIOIIEe KOMMepUeckoe 00o3HaueHne LleHTp MeHTaIbHBIX TeXHOJIOIUH, IMEHyeMoe B
nanpHeleM «VIcroHuTe b, B TUIE TeHEpaIbHOro nupekTopa MypamoBa Asnekces bopucosuda, qeiicTByOIIEro Ha
OCHOBaHMHM YcCTaBa, ycTaHaBivBaeTcsi Hacrosmme CTaHAapTHBIE MpaBHja OKa3aHHWs YCIYT [0 TEPCOHATHHOMY
KOHCYJIbTHpOBaHUIO (manee — «[IpaBuna») s J1000TO JHLA, BEIPA3UBILET0 TOTOBHOCTH BOCIIOJIB30BATHCS YCIyraMu
Hcnonuautens (nanee — «3akazuuk»).

1.2. MpaBuia He sBISAIOTCS 0epToil K 3aKIFOUEHHIO OTOBOPA OKa3aHWs WH()OPMAIIMOHHO-KOHCYJILTAIIMOHHBIX YCIIYT
(mamee — «Ycmyrm»). IlpaBuna coxmepar yclioBHS JOTOBOpa OKa3aHHs HWH(POPMALUOHHO-KOHCYJIBTAMOHHBIX YCIYT
(manee mo Tekcty — «JloroBop»).

1.3. Hacrosmue mpaBmiIa pa3MemniaroTcs Ha caite VcmomHHUTENs mo claeAyomeMy ampecy: http://www.mentolog.org/
(manee — «Caiit»).

1.4. Ucnonnutens Brnpase B r000e BpeMsi BHOCUTH M3MeHeHHUs B [lpaBuia, BIUIOTH 70 MX HpeKpalieHus (OT3bIBa).
M3menenus B [IpaBuiax HAYMHAIOT CBOE ICUCTBHE C MOMEHTA OITyOIMKoBaHus ux Ha Caiire.

2. IIpenmeT xorosopa.

2.1. B cootBerctBum c ycnoBusiMu [loroBopa Mcmomnutens o0si3yercss okasaTh YCIyru, a 3aka3uuk o0sa3yercs
OIJIaTUTH Y CIIYTH.

2.2. Ycmyroil cumTaercsi MEpCcOHATbHOE KOHCYJNBTHPOBAaHHWE, OCHOBAaHHOE HAa TMPAKTHKE YAaCTHOTO MEHTOPHHTA
(BBISIBIICHHE, TPE3EHTALUS U KOPPEKLUUS MEHTAJIBHBIX OCHOBAHUH C COOTBETCTBYIOIIEH OTCTPOWKOM B3aMMOCBS3EH B
MEHTAJIBHOW MAaTpHlle M KOPpPEKUHUEeH MOBEACHUS), a TAaKKe HHBIX MEHTAIBHBIX TEXHOJOTHAX, HMPUMEHSEMBIX MO
ycMOTpeHuIo IcroaHuTeN .

2.3. Jlnsa oxazanus Y ciayr VICIIOHATENH BIIPaBe CaMOCTOSATEIBLHO MPUBJIEKATH COMCIIOMHUTENEH 110 CBOEMY BEIOOPY.

2.4. Ycnyru oka3bIBaIOTCs O (akTHueckoMy aapecy McnomauTens.

3. Cpok okazaHus Y CJayr.

3.1. Cpoku okazaHus YCIyT SIBIAIOTCS CYIIECTBEHHBIM YCIOBHEM, B CBSI3U C YeM IO JAaHHOMY YCIIOBHIO JTOJKHO OBITH
JOCTUTHYTO COTJIAIICHHE MEXAY CTOPOHAMH.

4. IIpaBa u 00513aHHOCTH CTOPOH.

4.1. 3akazunk 00sA3yeTCs:

4.1.1. OmtaunBath Y CIyTH B OPSAKE, pa3MeEPe U CPOKH, ITpenycMOoTpeHHble [IpaBunamu.

4.1.2. CoOmomate TpeOOBaHUS TpPaBUJ BHYTPEHHEIO pacloOpsAKa M HMHBIX JIOKAJIBHBIX HOPMATHUBHBIX aKTOB
Wcnomuutens, cobmoaaTh JUCIUIUIMHY W OOIIENPUHATHIE HOPMBI TIOBEJIEHHUS, B YaCTHOCTH, MPOSIBIATH yBaKEHHE K
nepcoHany Mcrmonaurenst u ApyruM oOydaronIuMcs, He MOCSTaTh HAa WX YeCTh, JOCTOWHCTBO, JIENOBYIO PEIyTalUI0 H
JoOpoi UM,

4.1.3. CBoeBpeMEHHO nepeaaTh Bce He0OX0JMMbIE JOKYMEHTBI 1 HHPopMaluio VcronHuTemnto.

4.1.4. He wucnons3oBath HH()OPMALMIO, IOJYYCHHYIO OT MCIOMHUTENsS Crnoco0aMu, CHOCOOHBIMH IPHBECTH K
HaHECEHHIO YOBITKOB VICIIOMHUTENIO UM HHBIM 00pa3oM NPUYMHHUTE Bpe nHTepecaM McrmomHurens.

4.2. iciomHUTENb 00S3yeTCs:

4.2.1. JlaBaTh yCTHBIC W MHCbMECHHBIC KOHCYJIBTAINN 3aKa34HKY I10 JTOMOJIHATEIHHBIM BompocaM 3aka3dnka. CI0KHOCTh
JTAHHBIX BOIIPOCOB, 00BEM, H CPOKH KOHCYJIBTHPOBAHUS OMPEEISIETCS B KAKIOM KOHKPETHOM CIIy4ae TOTIOTHATEIBHBIM
cornamenueM CTOpOH.

4.3. 3aka3unK BIpaBeE:

4.3.1. Ecmu MictioTHATEIh CBOEBPEMEHHO HE MPUCTYITI K OKAa3aHHUIO Y CIIYT MJIM €CJIM BO BpeMs OKa3aHUS Y CIIYT CTaJIo
OYEBHUIIHBIM, YTO OHH HE OyIyT OKa3aHbl B CPOK, a TAKKE B ClIyyae MPOCPOUKH OKa3zaHHs Y CIYT [0 CBOEMY BHIOOPY:

- Ha3HA4UTh VICTIOTHUTENIO HOBBIM CPOK, B TeUEHHE KOTOpPOro McmomHuTenb JOIKEH MPHUCTYMUTh K OKa3aHHUIO Y CIIyT
WJIH 3aBEpIINTh OKa3zaHUe Y CIIyT;

- MOpPYYUTHh OKazaThb YCIyrd TPEThHM JHIaM 3a Pa3syMHYIO LEHy M NOTpeboBaTth OT lcmoiHWTeNns BO3MELICHUS
MIOHECEHHBIX PACXO0B;

- MOTPebOBaTh YMEHBIIICHHUS CTOUMOCTH Y CITYT;

- OTKa3aThCs OT UCcTOHEeHus JloroBopa.

4.4. VicnonHuTENb BIIpaBE:

4.4.1. CaMOCTOSATENBHO ONpeaesaTh (GOPMbI M METOABI OKa3aHUS YCIIYT MCXOId U3 TPeOOBaHHM 3aKOHOIATEILCTBA, a
Tak)ke KOHKPETHBIX yCIIoBUil JloroBopa ¢ yueToM MHEHHS 3aKa3ymKa.

4.4.2. Tonyyats oT 3aka3uuka J0Oyr0 HHPOPMALMIO, HEOOXOOUMYIO Ul BBIIOJIHEHHUS CBOMX 0053aTENBCTB MO
Horosopy. B ciyuae HenpenctaBieHus MO0 HEMOIHOTO MM HEBEPHOTO MpeacTaBieHus McnoaHuTeneM nHPpOpMaum
HcnomHuTens BIIpaBe MPUOCTAHOBHUTDH UCIIOTHEHHE CBOMX 00s13aTeNbCTB 10 J{oroBOpy A0 MpenCTaBIeHNs HEOOXOAMMOM
UHPOPMALUH.




5. IlepeHoc oka3aHus Y cJIyr U MPOMycK OKa3aHus Y CJIyru.

5.1. B ciydae ecnu McrionmHUTENE HE MOKET OKa3aTh Y CIYTy B Ha3HAUEHHOE BpeMs OH 00s3aH 3a0J1aroBpeMEeHHO, HO HE
MeHee 4eM 3a 24 Jaca JJ0 MOMEHTa OKa3aHUs Y CITyTd, IpeaynpeauTh 3aka3unka 1o TeseoHy WK 3JCKTPOHHOH MouTe,
WJIM WHBIM JOCTYIIHBIM 00pa3oM, U MepeHecTr oKa3aHue Y CIIyT Ha yAoOHoe aiis 3aka3unka Bpemsl.

5.2. Ecnu B ycTaHOBIIEHHOE BpeMsI 3aKa3unK HE MIPUXOTUT IJIsl OKa3aHHs Y CIYyT M HE ITEPEeHec 10 ITOTO BpEMs OKa3aHUs
Ycenyr, Wcnonaurtens o0s3aH OxuIaTh 3akazunka B TeueHue 30 MmuHYT. B cinyyae He mosBieHHs 3aka3unka B
YCTaHOBJICHHOE B JJaHHOM ITYHKTE BPEM$, NCIIOJTHEHHE 00513aTeNIbCTBA CTAHOBUTCSI HEBO3MOXKHBIM 10 BUHE 3aKa3zdyuKa U
HE TIEPEHOCUTCS Ha APYTOe BPeMsl.

6. ITopsinox oka3anust Y Ciayr.

6.1. B Teuenne maTM pabodux AHEHW CO JHS OKa3aHWs YCIyr 3aKa3yMK BIpPaBE HANPABUTh MPETCH3HIO 1O TOBOIY
HEHAAJIeXKalero okazaHus Ycruyr. Eciam fgaHHas mNpeTeH3wst B YCTaHOBJICHHBIM CpPOK He OyIeT HampaBiieHa
UcnomauTento, Y CIyru CUUTAIOTCS OKa3aHHBIMH HAJIISKAITUM 00pa30M U B TIOJTHOM 00BbEME.

7. CTOUMOCTB YCJIYT.

7.1. CTOUMOCTH TIEPBOM MEPCOHAIBHON KOHCYJIBTAIIMHA ¢ MEHTOJIOTOM cocTaBiisieT 750 pyOeit, mmutenbHOCTS - 1 gac 30
muH. [locnenmyrontiue BeTpeun ormiaumBaioTcs B pazmepe 900 pybOielt ' mIuTeIbHOCTh UX coctaBiser 60 muH. Pacuer
MPOHU3BOIMTCS] aBAHCOBBIM CIIOCOOOM, B TOM YHCJIE TIOCIIE IOTOBOPEHHOCTH C MEHTOJIOTOM O KOJTMYECTBE KOHCYIbTallUi.
7.2. IlpaBo 30 MunyT. Ha mepBoil nmepcoHanbHOW KOHCYJIbTAllMM, 3aKa3dMK MOKET 3a7aTh BCE MHTEPECYIOIIHE €ro
BOTIPOCHI MEHTOJIOTY. 3aKa3yWK MMEET MpaBO Ha BO3BPAT OIUIATHI, €CIM PEHINT B TeueHHWe mnepBbiXx 30 MHHYT, 4TO
OKa3bIBacMasi YCiIyra eMy He MOJIXOIUT WIH B ClTydae, eCy BOIPOC WiH mpooiiema 3aka3unka Obuta paspernieHa 3a 30
MUHYT Ha 3TOU BCTpEUE.

7.3. ®akT BHECeHHMA 3aKa34MKOM OIUIATHl 3a KOHCYJBTAIIMIO CUMTAETCA €ro COrjlacMeM Ha OKa3aHue YCIyr Ha
OTOBOPEHHBIX B HacToAIMX [IpaBriax yciaoBusx.

8. Ilopsinok pacueTos.

8.1 Yciryru ommadnBaroTCs 10 MX OKa3aHUS JIFOOBIM 3aKOHHBIM CITOCOOOM.

9. OTBeTCTBEHHOCTb CTOPOH.

9.1. Heycroiika mo JloroBopy BBIIIAYWBAETCS TOJLKO Ha OCHOBAaHUM OOOCHOBAaHHOTO IMHUCHBMEHHOTO TPEOOBAHUS
CropoH.

10. OcHoBaHMs ¥ NOPATOK PACTOPKEHHS JOrOBOPA.

10.1. JToroBop MOKET OBITh PACTOPTHYT 1O coranieHnto CTOPOH, a TAaKXKe B OJHOCTOPOHHEM IOPSIIKE MO MUCEMEHHOMY
TpeboBaHMIO 01HOW M3 CTOPOH MO OCHOBAaHUSM, PEAYCMOTPEHHBIM 3aKOHOIATEIILCTBOM.

10.2. Pacropxenne [loroBopa B OJHOCTOPOHHEM BHECYNeOHOM MOPSAAKE MPOM3BOIUTCS TOJIBKO MO MHUCHMEHHOMY
TpeboBarmio CTOPOH B TEUCHHUE NECATH KaJCHIAPHBIX HEH co AHS monydeHus CTOPOHO# Takoro TpeOoBaHUS.

11. Ilpouwne yciaoBus.

11.1. CTopoHBI IPU3HAIOT, YTO €CIIM KaKOE-THO0 W3 IMOJIOKEHUH JloroBopa CTaHOBUTCS HEACHCTBUTEIBHBIM B TCUCHHE
CpOKa ero JeiCTBHS BCJIEICTBHUE M3MEHEHHWS 3aKOHOAATENhCTBA, OCTANbHBIE MONoKeHUs [loroBopa o0sA3aTenbHBI IS
CropoH B TeueHHue cpoka aeiictBus [Jorosopa.

12. PexBu3utsl UcnoaHuTes s 1 KOHTAKTHAS MH(OpMAaus

IIEHTP MEHTAJIBHBIX TEXHOJIOT U

OO0urecTBO ¢ OrpaHu4eHHON 0TBeTCTBEHHOCTHI0 «<MEHTOP»

CBueTenbCTBO 0 rocyaapcTBeHHol peructpanuu cepuu 70 Ne 001650383 ot 27.06.2012

T'enepanbubiii qupexktop MypaiioB Anekceid boprucosuu

OI'PH 1127017018248,

WHH/KIIIT 7017309350/701701001,

OKIIO 12431136, OKOII® 65, OKB32/1 80.4

Anpec:

Poccwuiickas @eneparus, 634009, . Tomck, yiu. Possr JIrokcemOypr, 26. Tenedonsr: 8 (3822) 977-687, +79138759808,
http://www.mentolog.org/, e-mail: mail @mentolog.org

PexBu3uTHL:

Pacuernsrit cuer Ne 40702810823010000293, B OO «Tomckuii» Gunnana «HoBocubupckuii» OAO «Anbda-bank» T.
Hosocubupck, OT'PH 1027700067328,

WHH /KIIIT 7728168971/701732034,

BUK 045004774,

Koppecnonnentckuii cuet Ne 30101810600000000774 8 I'PKI I'Y 6anka Poccuu mo HoBocubupckoii o61actu



